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This Order Form is made between Chi-X Europe Limited and the Recipient below and is governed by the Data Centre 
Services Terms of Business. The Recipient confirms that they have read and understood the Data Centre Services Terms of 
Business and the Order Form. Chi-X agrees to provide the Services according to the Data Centre Services Terms of Business 
and this Order Form. 

Please indicate which Services and the quantity of such Services you wish to receive from Chi-X. 

(1) EQUINIX SLOUGH         Yes / No  

Service  Description 
 

Qty Installation Fee 
One off  (GBP)*† 

Ongoing Fee 
Monthly  (GBP)*† 

Switch-port connections for co-
located Recipients  

Chi-X’s responsibility for 
this commences at the patch 
panel into which the 
Recipient’s cross connect is 
patched into. 

Gigabit Port. Copper 
presentation only. 

[    ] 500 each 250 each (for 1-4 total 
connections) 

1000 each (for each 
connection above 4) 

Cross-connect for non-co-located 
Recipients  

Chi-X’s responsibility for 
this commences at the point 
of presentation by the carrier 
in the distribution frame in 
the meet-me room. 

Category 6 Cable patch. 1 
GB capacity. 

[    ] 250 each 125 each (for 1-4 total 
connections) 

500 each (for each 
connection above 4)   

 

(2) EQUINIX PARK ROYAL        Yes / No  

Service  Description 
 

Qty Installation Fee 
One off  (GBP)*† 

Ongoing Fee 
Monthly  (GBP)*† 

Switch-port connections for co-
located Recipients 

Chi-X’s responsibility for 
this commences at the patch 
panel into which the 
Recipient’s cross connect is 
patched into 

Gigabit Port. Copper 
presentation only. 

[    ] 500 each 250 each (for 1-4 total 
connections) 

1000 each (for each 
connection above 4)   

Cross-connect for non-co-located 
Recipients 

Chi-X’s responsibility for 
this commences at the point 
of presentation by the carrier 
in the distribution frame in 
the meet-me room. 

Category 6 Cable patch. 1 
GB capacity. 

[    ] 250 each 125 each (for 1-4 total 
connections) 

500 each (for each 
connection above 4)   
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(3) EQUINIX FRANKFURT        Yes / No  

Service  Description 
 

Qty Installation Fee 
One off  (GBP)*†  

Ongoing Fee 
Monthly  (GBP)*† 

Switch-port connections for co-
located Recipients 

Chi-X’s responsibility for 
this commences at the patch 
panel into which the 
Recipient’s cross connect is 
patched into 

Gigabit Port. Choice of 
Single Mode Fibre, Multi-
mode Fibre, Copper. 
  
(Please indicate relevant 
choice) 

 

[    ] 500 each 250 each (for 1-4 total 
connections) 

1000 each (for each 
connection above 4)   

 

Cross-connect for non-co-located 
Recipients 

Chi-X’s responsibility for 
this commences at the point 
of presentation by the carrier 
in the distribution frame in 
the meet-me room. 

Gigabit Port. Choice of 
Single Mode Fibre, Multi-
mode Fibre, Copper. 
  
(Please indicate relevant 
choice) 

 

[    ] 250 each 125 each (for 1-4 total 
connections) 

500 each (for each 
connection above 4)   

 

 
* Chi-X reserves the right to charge Recipient at the rate that it is charged by the Facility provider plus 10% (the 
“Maintenance Handling Rate”) where additional maintenance and support services are required as a result of: (i) an 
installation of equipment by the Recipient, its employees or its contractor which is not in accordance with the applicable 
service guide; and (ii) a change and/or additional work originating from a request by the Recipient (or its agents and 
contractors) which occurs once the Service goes live and which causes Chi-X to incur costs (“Additional Fees”). . A 
minimum charge of 1 hour will be applied to calculation of the Additional Fee. There is no right to reimbursement of Fees or 
Additional Fees in the event of suspension or termination of Services. 
 
† All amounts payable by the Recipient to Chi-X under The Agreement shall be exclusive of VAT (if any). Such VAT shall 
be charged in addition to such amounts. 
 
Order Form Details 

Commencement Date of Services [                                                                                                               ] 

Legal Name of Recipient [                                                                                                               ] 

Registered address of Recipient [                                                                                                               ] 

Recipient contact name [                                                                                                               ] 

 - Position held at firm [                                                                                                               ] 

 - Telephone number [                                                                                                               ] 

 - Email address [                                                                                                               ] 
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Technical Contact Details (if different from above) 

 
 
Contact and Billing details 
 
Department Name Telephone E-mail Fax 

Finance/Billing  
(for invoices) 
 

[                            ]                                                                                            [                            ]                                                                                            [                                                ]                                                                                            [                            ]                                                                                           

 
By signing this Order Form the Recipient agrees to be bound by the terms and conditions of the Data Centre Services 
Terms of Business and this Order Form. 
 
Duly authorised for and behalf of the Recipient:       
 
By (printed):         
 
Signature:        Date:     
 
Title:        
 
 
Please return the completed application form to: 
 
Email:    compliance@chi-x.com 
 
Postal Address:   Chi-X Europe Ltd 
   Quay Level 
   Commodity Quay 
   East Smithfield 
   London  
   E1W 1AZ 
 

For any enquiries please contact compliance@chi-x.com or + 44 20 7131 3399 

Technical contact name [                                                                                                               ] 

 - Position held at firm [                                                                                                               ] 

 - Telephone number [                                                                                                               ] 

 - Email address [                                                                                                               ] 


